3amura npaB norpeouTesIed Npu onJjiare
"KUJIHIIHO-KOMMYHAJIBHBIX YCJIYT Yepe3
IJIATEXKHBIX areHTOB

B cBa3u ¢ OonbIIMM KOJMYECTBOM 3KajoO MOTpeOuTenedl Ha paboTy INIAaTEXHBIX areHTOB, B YaCTHOCTH, Ha 3aJEepPiKKY
MONYYEHHBIX OT IUIATENBIIUKOB JIEHEeXHBIX CPEJACTB IIOCTAaBIIMKAM  KWJIMIIHO-KOMMYHAJIBHBIX YCIYT, CHEHaIUCTHI
PocnorpeOHan3opa pa3bsCHAIOT.

CorsacHO AEHCTBYIOLIEMY KHUIMIIHOMY 3aKOHOJATENbCTBY, ILUIATa 3a JKUWJIOE MOMEIIEHHE U KOMMYHAIbHbIE YCIYI' BHOCUTCA
©KEMECSYHO /10 JecsITOro 4Mucjia Mecsla, CIeAyOIIero 3a UCTEKIIUM MECSIEM, €CIM MHOH CPOK HE YCTaHOBJIEH JOTOBOPOM
YIpaBIeHUS MHOTOKBAapTHPHBIM OOMOM JIOO pemeHueM obmero cobpanus wienoB TCX, KK wmm wuHOro
CIIeL[HaIN3UPOBAHHOTO MOTPEOUTENILCKOTO KOOIIEPaTHBaA.

Cormacro m. 63 IIpaBun mpemocTaBiIeHHS KOMMYHAIBHBIX YCIyr COOCTBEHHHKAM M IIOJB30BaTeIsIM IIOMEHICHUH B
MHOTOKBApTHPHBIX JIOMaxX M J>KWIBIX JOMOB, yTBepxkAEHHbIX [locranoBneHuem IIpaBurtenbcrBa Poccuiickoit ®enepanuu ot
06.05.2011 Ne 354 (manee — IIpasuia 354), motpeduTenu o0s3aHBI CBOEBPEMEHHO BHOCHTH TUIATY 32 KOMMYHAIIBHBIE YCITYTH.
[Tnara 3a KOMMYyHaJbHBIE YCIYyTH BHOCHTCS IOTPEOWTENSIMH MCHOJHHTEII0, JHO0 IeiiCTBYIOIEMY MO €ro MOpYyYeHHIo
MJIAaTEe;KHOMY areHTy uin 6aHKOBCKOMY IJIATEKHOMY areHTy.

Cornmaco mn. 65 IlpaBun 354, eciau WHOE HE YCTAHOBJIEHO JOT'OBOPOM, COJEpPIKAIIUM IOJIOKEHUS O MpPEJOCTaBICHUN
KOMMYHAJIbHBIX YCIYT, MOTPEOHTENh BIpaBe MO0 CBOEMY BBIOOPY OIIAYMBATh KOMMYHAIbHBIC YCIYTH HAJUYHBIMU [1€HEKHBIMU
cpencrBamu, B Oe3HATHYHON (hOpME C MCIOIB30BAHHEM CYETOB, OTKPBITHIX, B TOM YHCIE UL 3TUX IIENCH B BHIOPAHHBIX UM
0aHKax WIH TEPCBOMOM JCHEKHBIX CPEACTB 0€3 OTKPBHITHUS OAHKOBCKOTO CUETa, MOYTOBBIMH IIEPEBOJAMH, OAHKOBCKHMH
Kapramu, 4depe3 cerb VHTepHET W B HWHBIX (OpMax, MPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit ®Demepaium, ¢
00s13aTEIBHBIM COXPAHECHUEM JIOKYMEHTOB, ITOJITBEPKIAIOIINX OIUIATY, B TCUCHUE HE MEHee 3 JIET CO JHS OIUIATHI.

Yacteio 15 cr.155 KumungHoro kogekca P® mpenycMoTpeHo, uYTO HalMoaaTedb MKWJIOTO MOMEUIEHMs, YIpaBIISIomas
OpraHu3alysl, HHOE IOPUANYECKOE JIUIO MM UHAUBUAYaJIbHBIA NpeApUHIMATEIb, KOTOPBIM B COOTBETCTBUM ¢ HACTOSIIUM
Koaexcom BHOcHTCH IJIaTa 3a KWJIoe IOMellleHHe M KOMMYHAJbHbIe YCJIYrH, a TaKXKe HX IPEICTAaBHTEIb BIPaBE
OCYIIECTBIISITh PacyeThl ¢ HAHUMATEISIMH JKWIBIX HMOMEIIEHNH TOCYZapCTBEHHOTO W MYHHITHITAIILHOTO JKIJIMIIHBIX (POHTOB H
COOCTBEHHHKaMM JKWIBIX IOMEIIEHUH M B3MMaTh IUIATy 3a JKWJIOE IMOMEIlEHHE M KOMMYHAQJIbHBIE YCIYTH NPH Y4aCTHH
IJIATEeKHBIX ATeHTOB, OCYIIECTBIIOMNX OEATENPHOCTh IO NPHEMY IUaTexell (U3MYECKHX JHMI,, a Takke OaHKOBCKHX
IUIATKHBIX areHTOB, OCYLIECTBIAIOIINX JEATEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATENBCTBOM O OaHKax M OaHKOBCKOU
JeATeTbHOCTH.

Cornacuo cr. 37 3akoHa P® «O 3ammte mpaB noTpebuTenell», NpH MCHONB30BAaHUU HAJUYHONH (OPMBI pacyeToB oInaTa
TOBapoB (paboT, yCIIyr) moTpedHTeneM IPOHM3BOAUTCS B COOTBETCTBHHM C YKa3aHHeM NpPOAAaBLA (MCHOJHMTENs]) IMyTeM
BHECCHUSI HAJIMYHBIX JEHEKHBIX CPEICTB NPOJaBLy (MCHONHHUTENIO), JIHOO B KPEIUTHYIO OPraHH3AIHIO, IMG0 IUIATE;KHOMY
areHTy, OCYIIECTBJISIOIIEMY /eITe/IbHOCTh 10 NpHeMYy ILIaTexxeil (PU3MUECKHX JIML, TMOO0 OGaHKOBCKOMY IUIATEKHOMY
areHTy (cybareHry), OCYIIECTBISIOLIEMY [IEATEIbHOCTh B COOTBETCTBHM C 3aKOHOAATENbCTBOM O OaHKax M OaHKOBCKOM
NEATETbHOCTH, €CIM HWHOe He YCTAHOBJICHO (elepaJbHBIMH 3aKOHAMH WM HHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMH aKTaMU
Poccuiickoit ®enepaunu. Ilpu 3TOM, 00s3aTenbCTBA MOTPEOHTENS TEped MPOJABIOM (MCIONHUTENEM) MO OIJIaTe TOBAapOB
(paboT, yCiyr) CUMTAarOTCS WCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX IEHEXHBIX CPEACTB C MOMEHTa BHECEHHS HAIMYHBIX
JCHEKHBIX CPEIICTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTENIO), JINOO B KPSOUTHYIO OpPTraHU3aLMIo, JIUOO IIIATSKHOMY areHry,
OCYILIECTBIISIOLIEMY JAEATENbHOCTh IO NpHEMy IUIaTeXed (GH3NuecKkux Jul, 1060 OGaHKOBCKOMY IUIATEKHOMY areHTy
(cybareHTy), OCYILIECTBISIOLIEMY ACSITEIBHOCTh B COOTBETCTBUH C 3aKOHOAATENILCTBOM O OaHKaX U OAHKOBCKOH JESATEIbHOCTH.

JledaTenbHOCTh IUIATEKHBIX areHToB perynupyercs dexeparbHbM 3aK0HOM «O JeITeIbHOCTH MO MPUEMY IUIaTexel pu3ndeckux
JIUI, OCYIIECTBIISIEMOH MIaTeKHbIMU arentamu» Ne 103-D3.

CornacHo ct. 3 3TOTO 3aKOHa, TJIATEKHBIA areHT IIpyu npueMe TUTATeX e BIPaBC B3UMAThH C IUIATCJIbIIMKA BO3HAIrpaKICHUEC B
pasMepe, onpeaeiaeEMOM COIIAICHUEM MEXKIY TUIATEKHBIM ar€HTOM U IUIATEIbIITUKOM.

CornacHo 4.1l cr.4 @epepansHoro 3axkoHa Ne 103-®3, miaTexHblii areHT NpH IpHeMe IUIaTexkell 00513aH HMMeThb
COOTBETCTBYIOIIMIA /J0rOBOpP 00 OCYIIECTBJICHHH [eATeJbHOCTH 10 TNpHeMy IuIaTexeil Qu3nmyeckux Jmi,
MIPeyCMOTPEHHBIH HACTOAMIEH cTaTbed. JlesiTeTbHOCTh IOPUIMYECKOTO JINIA WM HHAWBHAYAIBHOTO NPEATIPUHUMATENS MO
npHeMy OT (pU3MYECKOro JIMLA JEHEKHBIX CPEACTB 03 3aKJIIUYeHHs YKA3aHHOT0 10T0BOPa, COOTBETCTBYIOIIETO TPeOOBAHHAM
HacTosmiero dexepansHOro 3aK0Ha, MO0 JOroBopa 00 OCYIIECTBICHUN AEATEIBHOCTH IO IPHEMY IUTaTeKel (Gpu3HIecKknx Ju,
npexycMorpeHHoro denepanbHeIM 3akoHOM "O 6aHKax n 6aHKOBCKOH e TeIbHOCTH, 3aMpeliena.



Takum 00pa3om, U3 MEPEUNCICHHBIX HOPM clienyeT, uto moTpedutesm JKKY 6e3 pucka nJs cedst MOTyT OIJIAYHBATH YCIYTH
TOJbKO 4epe3 IIATEKHBIX AreHTOB, KOTOpPble HMEKT [0rOBOPbI C IOPHAMYECKMMH JIHMLIAMH, HHIUBHUAYAJILHBIMH
NpeANnpUHUMATEISIMH, BICTABUBIIMMH MM ILUIATEKHBbIE JOKYMeHThI Ha omiaty KKY.

Obpamaem BHuManue mnorpeduteneit KKV, uro mocraBmmk JXKY 00s13aH npeaocTaBuUTh MO 3ampocy IUIaTebIIMKA
HH(OPMALMIO 0 TJIATEKHBIX AreHTAaX, OCYIIEeCTBIMIOIIMX NPHeM MJaTexKeil B ero moJjb3y, 0 MecTax npueMa miatexei. A
IJIATEKHBIN areHT B MecTe MNpHéMa IUIaTexkeil 00si3aH TOBECTH [0 IUIATEIBIIMKOB HH(POPMAIHIO O HAMMCHOBAHUH
nocrasiuka JKKY u pekBU3uTHI 10roBopa.

KouTpoasb 32 coOI0eHHEeM MIaTSKHBIME areHTaMH OOs3aHHOCTEH MO claye B KPEOUTHYIO OPraHH3alHI0 MOJIYYSHHBIX OT
IUIATENBIIUKOB MPH MPUEME TUIATEKEH HATMYHBIX JICHEKHBIX CPENICTB JUIS 3aYHCIICHHS B TOJTHOM 00BheMe Ha CBOH CICIHATbHBIN
0aHKOBCKHH cueT (cyera), a TaKKe M0 HCIOJIb30BAHUIO MUIATCKHBIMA areHTaMU U MOCTABIMUKAMU CIICIIMATBHBIX OaHKOBCKUX
CUETOB IS OCYIIIECTBIEHUS PacyeToB IpU MpUEMe MIaTeKell OCyIIECTBISAIOT HAJI0OroBble opranbl Poccuiickoit @enepauuu.

)IeﬁTeJILHOCTL IIATEKHBIX areHTOB He .JmueﬂsnpyeTcn!



